
DOCMAN 
HUB 9

DISCOVER HIGHLIGHTS BROUGHT TO YOU WITH 
NEWER RELEASES OF DOCMAN HUB...



Docman are pleased to announce the release 
of Docman Hub 9. We have continuously been 
developing and improving Docman Hub, and 
it is strongly recommended to update to 9 to 
continue enjoying the benefits of the most 
up-to-date version of the software.

This document outlines the significant changes 
put in place from Hub version 800800 onwards, 
giving you a summary of the features available to 
you upon update.

WHAT IS DOCMAN HUB?
Docman Hub is a multi-directional document 
transfer platform that provides a secure, 
reliable and flexible platform for the electronic 
communication of documentation between 
Secondary, Primary and Social Care providers.

Docman Hub provides a solution for any 
healthcare provider to send and receive any 
document type. At the point that a document 
would normally be printed or emailed, Docman 
Hub can deliver this document seamlessly to the 
same ‘single point of access’ inbox.

Docman Hub solution is used by over 100 
NHS Trusts to send patient correspondence 
electronically to GP practices. Organisations 
report significant benefits of removing the need 
to print and post paper letters externally which is 
estimated to cost between 50p and £1 per letter. 
As well as the delivery of information to clinicians 
in near real-time, a paperless solution provides 
time savings for organisations by streamlining 
processes.

INTRODUCTION
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DOCMAN HUB 
800800
The release of Docman Hub 800800 brought you 
some new benefits and additions including a new 
management console and functionality around 
relaying documents and rejections. 

The new Console provides all users with an 
enhanced experience and visibility of information 
through a web based service. 

New systems messages provide the 
administration with alerts of new updates and 
server status notifications. 

New menu items provide new functionality and 
reporting features on source activity, end point 
and transmission activity. 

An enhanced Activity Summary allows you to 
drill down to the detail making information more 
accessible and speeding up problem solving.   
Statistics such as the number of documents 
handled by a Hub can be reported on and you 
can easily locate any documents that may have 
problems. 

Documents that are not collected by an end point 
can be quickly and easily identified. 

Docman Hub 800800 introduces the multi-
directional document transfer functionality. 
The ability to utilise NHS logical addressing for 
the routing of documents means it is possible 
for documents to be routed to anyone within an 
organisation rather than the organisation as a 
whole.  
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WHAT IS 
DOCUMENT 
CAPTURE?
Document Capture is an application that allows 
users of Docman and users who do not have 
Docman to capture and send documents to an 
organisation via a Docman Hub.   

Docman Hub administrators can send an invitation 
to the organisation, which allows them to 
download Document Capture (free of charge) and 
provides access to user documentation explaining 
the use of the software. This provides a platform to 
send documents without the need for an API.
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DOCMAN HUB 800810
The release of Docman Hub 800810 brought 
you some new benefits and additions including 
the introduction of sharing agreements and 
enhancements to the information provided 
through the Docman Hub console including the 
visibility of documents waiting to be delivered.

Sharing Agreements allow you to create a 
network of connected Docman Hubs, enabling 
the transfer of documents to a wider range of 
End Points.  Manage Sharing is a new option that 
allows the administrator to manage any Sharing 
Agreements with other Docman Hubs.

When viewing the Document List users will 
have the ability to filter for documents that have 
been rejected during the document conversion 
process. Time and Date filters have also been 
included in the Document List allowing users to 
narrow their document search.

A new user role has been created that allows 
the user to only see documents that have been 
rejected by the receiver. This will allow users to 
easily resolve issues where documents have been 
sent to the wrong Endpoint or do not contain the 
correct details.

We have enhanced the ReSend button, this 
button is now enabled for Administrative 
level users only and will not display when a 
document has been archived.

A new procedure designed to prevent the 
removal of endpoints which still have documents 
assigned to them is now active within Docman 
Hub Version 800810.

We are now compliant with Interoperability 
Toolkit 2 standards. 

The addition of a new column displaying 
Documents Waiting on the Endpoint and Source 
Activity screens has been included.
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DOCMAN HUB 800875

Hub users on 800875 or higher have access to the 
Report Runner, which allows users to run detailed 
reports.

A change has been made to the search filtering 
whereby default documents are now filtered to 
not show Archived. There is a checkbox on the 
filter screen to show Archived only, this can be 
combined with any of the other filters.

=

REPORT RUNNER

FLAG OR REMOVE ARCHIVED ITEMS

ABILITY TO ADD A COMMENT WHEN 
RE-SENDING A DOCUMENT FROM THE 
HUB

Comments can be added to documents when 
re-sending them. This allows the Hub users 
to communicate with Practices, explaining 
why documents are re-sent and any special 
instructions.

POPULATE NOTES FIELD

The notes field now appears in an editable text-
box within the document view screen. Any notes 
made can be saved against the document.
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DOCMAN HUB 800875

In previous versions of Docman Hub, the TIF 
printer settings were overridden to a series 
of default values and users were required to 
manually change printer settings from black and 
white to colour. These default settings have now 
been removed to allow users to have full control 
over the TIF Printer settings.

ENHANCED USER INTERFACE

The user interface for Docman Hub is redesigned 
in 800875. This provides the users with a clearer 
view of the Hub statistics.

New statistics and options are available in other 
parts of the system. For example, the Relayed 
Documents screen now contains additional 
search filters:

TIF PRINTER DEFAULT SETTINGS The Maintenance service now checks the status 
of each relayed document on a regular basis. 
The “Last Checked” column has been added to 
the Relayed Documents list itself, showing when 
each relayed document was last checked by the 
service:

It is also now possible to add a comment when 
re-sending a document from the Hub:
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DOCMAN HUB 9
Version 9 incorporates several database changes. 
The database has been upgraded from MySQL 
3.23 to MySQL 5.6. These changes provide a 
resilient, stable and reliable future-proofed 
database with increased response times and 
more database performance statistics available to 
the user.

.NET FRAMEWORK

To further future-proof the Hub infrastructure 
and increase security, Docman Hub has been 
moved to .NET Framework 4.5.

DOCUMENT FILESTORE

Documents have been moved out of the 
database and into a secure Windows file store. 
This reduces the database size, speeding up 
database response times and reducing time 
taken to recall data via the Hub management 
console.

RECORD OF TRANSMITTED DOCUMENT SIZES

Once a document has been relayed to a Hub, the 
originating Hub records the converted file size 
of the document on the destination hub to be 
displayed and reported upon.

= =
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DOCUMENT 
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